IIpaBu/a rapaHTMHHOTO 00CTy’>KUBAHUS TOBAPOB

B coorBercTBuM ¢ Hacrosmumu [IpaBunamu [Iponasen noaTeBepx1aeT npuHITHE H
a ce0s1 0053aTEeNBCTB MO yIOBIETBOPEHHUIO TPEOOBAHUN KIIMEHTOB, YCTAHOBJICHHBIX
JENUCTBYIOIIMM 3aKOHOIATEIBCTBOM (B TOM YHUCJIE, HO HE OTPaHUYMBAsI, 3aKOHOM «
O 3amuTe npaB noTpeduTeNe» - s norpedutenet, [ paxk1aHCKUM KOAEKCOM — T
S IOPUINYECKUX JIUI] U UHJIMBUIYATbHBIX IPEANPUHUMATENIEH), B Clly4ae OOHapyxKe
HUs HEJIOCTATKOB U3EIIHS.

Hauano rapaHTUIIHOTO CPOKa UCUUCIIAETCS CO IHS NEPEAady ToBapa MOKyIaTEe0.
Ecnu nenp nepenayu ToBapa ONpeiesIuTh HE IPEACTABISAETCS BO3MOKHBIM, TO
TFapaHTUNHBIA CPOK UCUUCIISIETCS CO IHS M3TOTOBJIEHUS TOBApA.

Cpoxk 0e3B03ME3THOTO YCTPAHEHUS HEJIOCTATKOB JJISI MOTPEOUTENICH MOKET
nocturath 45 (COpOK MATH) JHEH.

OO61mumii CpOK TapaHTUUHOTO 0OCITYKUBAHUS JUTSl FOPUAMUECKUX JTUI] U
VMHIUBUyJIbHBIX NPEIIIpUHUMATENE cocTaBiieT 45 (COpOK MsITh) THEN, €CIM UHOU
CPOK HE MPEAYCMOTPEH I0rOBOPOM MOCTABKH. OT/AEIIbHBIE TOBAPHBIE TPYMIIBI U
OpeHIbI MOTYT UMETh JIPYTHE CPOKH TapaHTHUH.

Beenenue [Ipogasiiom n/unu M3roroBurenemM ToBapa HOBBIX TapaHTHITHBIX CPOKOB H
a TOBap HE uMeeT 0OpaTHOM CHUJIbI, U CPOKOM TapaHTUU Ha TOBAp SBIIAETCS MEPUOA
rapaHTUH, yCTAHOBJIEHHBIM B MOMEHT ITOKYIIKM 3TOTO TOBapa KIIMEHTOM.

[Tpu BBISIBIEHUH HEUCIIPABHOCTU 00OPYA0BAaHUS /UM OT/AEIBHBIX €0 YacTe
nedexTHble aeTanu OyayT 3aMeHeHbl ucrpaBHbIMU. [Ipu HeoOxouMocTH ToBap
MOJKET OBITh MOJHOCTBIO 3AMEHEH HA AaHAJIOTUYHBIN WIH, B CIIy4ae HEBO3MOKHOCT
Y TAaKOW 3aMEHBI, 110 TPEOOBAHMIO MMOKYIATENIs HA UMEIOIIMMI CXOHbIE
(GyHKIIMOHAJIbHbIE XapAKTEPUCTUKHU C COOTBETCTBYIOLIUM MEPEPACYETOM MOKYITHO
¥ 1IEH.

ToBap HeHaIekKaIIEro Ka4yecTBa Mpy 3aMEHE Ha UCIIPABHBIN WK Je(PEKTHBIC
JIE€TaJH, KOTOPbIe OBLIIM 3aMEHEHBI B paMKaX TapaHTUMHOTO 00CITYKUBAHUS, TIEPEX0]
AT B COOCTBEHHOCTD MPOaBIIa.

[IponaBerr He HeCeT OTBETCTBEHHOCTH 3a KaKON-ITN00 yiiepO, MpUYMHEHHBIN
MOKYIATENI0, SIBISIOIEMYCS IOPUINIECKUM JIUIIOM WM UHIUBUYAJIbHBIM
npeanpuHuMaresneM (BKItoudasi, HO, He OrpaHUUYMBAsICh, BCE 0€3 UCKIIIOUEHHUS Clydan
oTepH NPUOBLIH, IPEPhIBAHUS J1€JI0BOM aKTUBHOCTH, IOTEPH J1€JI0BOM MH(pOpMAIUH,
100 JPYTUX JEHEKHBIX MOTEPD), CBSI3aHHBIN C UCIIOIB30BAHUEM HIIU
HEBO3MOKHOCTBIO UCIIOJIb30BaHUS KYTIEHHON NPOAYKIUH.



[Tponaser He HECET rapaHTUHHBIX 00513aTENBCTB B CIEAYIOMIUX CIydasK:

1. Hannuust noBpeXI€HHs TOBapa MpHU TPAHCIIOPTUPOBKE, XPAHEHUU WJIU HAPYILICHBI
IpaBujia €ro dKCIULyaTallMy U YCTAaHOBKHU (B TOM UHMCJIE, HO HE OTPaHUYMBasi, padoTa B
HEJOKYMEHTHUPOBAHHBIX PEXXUMaX, MIPEBBILICHUHN JOIIYCTUMOM paboueit TeMneparypbl
U T.11.), U3JI0’KEHHBIE B TEXHUYECKON JOKYMEHTAIIUU K TOBApY.

2.Hanuyus Ha TOBape CJIeI0B MOCTOPOHHETO BMEIIATEIHCTBA WU TIOTIBITOK
HECAaHKIIMOHUPOBAHHOTO PEMOHTA, a TAK)KE B CIIy4ae pEMOHTA, IIPOU3BEAECHHOTO
JUIAMU WK OpPTaHU3alHsIMU, HE SIBISIIOUIMMUCS aBTOPU3UPOBAHHBIMU CEPBUCHBIMU
LEHTpaMH.

3.Ecnu noBpexaeHbl rapaHTUiiHbIC TIIOMOBI M3roToBuTes, [locTaBuiyka vimm
[Iponasua.

4.Ecnu 3aBoJICKasi MapKUPOBKA WJIM CEPUIHBIA HOMED MOBPEXKIECHbI, HEPa300pPUKBbI
WJIM UMEIOT CJIE]Ibl IEPEKICUBAHUS.

5. Hanmuuus BHEIIHUX U BHYTPCHHUX 3JICKTPO- U MCXAHNYCCKUX HOBpe)K,ZIeHI/Iﬁ (B TOM
YMCJIC, HO HC OI'paHUYNBAsACh, 3aMATBIX KOHTAKTax, TPCIIUH, CJIICAOB yaadpad, CKOJOB,
IporapoB 1 T.I[.), CIIOCOOHBIX ITOBJIMATH HA pa6OTOCHOC06HOCTB TOBapa.

6. Hamynuns HOBpG)KI[CHHﬁ, BBI3BAHHBIX IOINNAAAHHUECM BHYTPb TOBapa IOCTOPOHHHUX
BCUICCTB, IPCAMCTOB, )KI/IIIKOCTGP'I, IIbIJIM, HACCKOMBIX, ) KHMBOTHBIX, B TOM YHCJIC
CJIICOOB XU3HCACATCIBbHOCTH ) KMBOTHBIX 1 HACCKOMBIX.

7. Hanmuuwns HOBpG)KI[@HI’IfI, BBI3BAHHBIX UCITIOJIB30BAHUCM HECTAHAAPTHOT'O NN HEC
nmpomeamero TCCTUpOBaHus Ha COBMCCTUMOCTDb 060py,I[0BaHI/ISI.

8. Ecin IIG(I)GKT BbI3BaH I[eﬁCTBHHMI/I HCTIPCOAOJIMMBIX CHUJI.

9.Hanmuuus noBpexaeHHi, BBI3BAHHBIX HECOOTBETCTBHEM T'OCYIaPCTBEHHBIM
CTaHJapTaM MapaMeTpOB MUTAOIINX, TEIEKOMMYHUKAIIMOHHBIX, KAOEIbHBIX CETEH U
JIPYTHX MOA0OHBIX (DAKTOPOB, a TAKKE BOSHUKIIUE B CBA3U C OTCYTCTBHEM CPEJICTB
3aIUTHI ATIEKTPOOOOPYAOBAHUSI, PEKOMEHOBaHHBIX 3roToBUTENIEM
(cTabMIIM3aTophl, UICTOUYHUKHU OecriepeO0HOT0 MUTAHUS U JIP).

10. Hannuums noBpekaeHUi, BBI3BAHHBIX UCITOJIB30BAHUEM HECTAHIAPTHBIX 3aI14acTen
U PacXOJHBIX MaTEPHATIOB, KOMIUIEKTYIOIIUX, HEUCIIPABHOCTSMHU B paboTe
IporpaMMHOTo obecredeHrs 00 ero HempaBUJIbHOW YCTAaHOBKOM H/HITN
HACTPOMKOM, CBA3aHHBIX C MPUMEHEHUEM HECIIEUAIN3UPOBAHHBIX YUCTSIIUX
MaTepHaJIoB.

11 Hanuuus nmoBpeXI€HUI, BEI3BaHHBIC HECOOIOIEHUEM CPOKa U Meproia
TEXHUYECKOTO ¥ MPOPUIAKTUIECKOTO O0CTYKUBAHUSI, €CITH OHO HEOOXOIMMO IS
JTAHHOTO U3JEIHS.



12.Ecnu ToBap, UMEIOIINN CIeAbl PEMOHTA WU BCKPBITHSI, HE UMEET OTMETKH O
IPOBEJCHHOM PEMOHTE B FapaHTHUITHOM TaJIOHE/TapaHTUHHOM 00s13aTeNILCTBE JINOO
OTCYTCTBYET JIOKYMEHTBI, MOATBEPKIAI0IINE OCYIIECTBICHUE PEMOHTA WIIH
BCKPBITHSL.

13. Eciu ToBap, npeaHazHauYeHHBIN JUIsl TUYHBIX (OBITOBBIX) HY X1, HUCIIOJIb30BAJICS
JUISL OCYILECTBIICHUS IIPEATIPUHUMATEIILCKON IEATENIBHOCTH, a TAKXKE B UHBIX LIEIX,
HE COOTBETCTBYIOILIMX €r0 NPSAMOMY Ha3HAYEHUIO.

14. Hanuuus HeMCIpaBHOCTEH, BBI3BAHHBIX HEMPABUJILHBIM MOAKIIOYEHUEM BHEITHUX
YCTPOMCTB: UMEIOTCS (PU3NUYECKUE MOBpEXIeHUs pa3beMoB optoB COM, LPT, PS/2,
USB u apyrux, a Takxe MOBPEXKACHUsI, BBI3BAaHHBIE TOAKIIOYEHUEM ""HA ropsAvyo",
T.€. PY BKJIIFOYEHHOM 000PYI0BaHUHU.

15. Hanuuus npu3HaKoB MOBbIIIEHHE OBICTPOICHCTBUSI KOMIIOHEHTOB KOMITBIOTEpA 32
CU€T IKCIUTyaTallMi UX B (DOPCUPOBAHHBIX (HEIITATHBIX) PEKUMaX PabOTHI
(OBEPKJIOKUHT, «Pa3rOH»).

["apanTuiinbie 00s13aTENICTBA HE PACIPOCTPAHSIOTCS:

1.Ha He3HaunTeIbHBIC ,Z[C(beKTBI HJIK OTKJIOHCHUS OT TCXHUUYCCKUX XaPAKTCPUCTHUK,
HC OTpaXaromuccs Ha CTOUMOCTH U (bYHKI_[I/IOHaJIBHOCTI/I TOBApa,

2.Ha npenocraBneHue u ycraHoBKYy Ooiiee coBpeMeHHBbIX Bepcuii BIOS, npaiiBepos
WM TIPOTPAMMHOTO 00eCIIeYeHHUS;

3.Ha c6poc 3amuTHeIX QyHKIMMA, CTUPAHKE TAPOJICH U T.11.

4.Ha coxpaHEHHE WU BOCCTAHOBIICHHE CIIEIIU(DHUSCKUX JaHHBIX HIIH TPOrPAaMMHOTO
o0OecrieyeHus.

5.Ha moBTOpHYIO yCTaHOBKY BBILIEAIINX U3 CTPOS MPOrPaMM, ONEPALMOHHON
CUCTEMBI (HalIpUMeEp, BCIEACTBUE YATICHUS BaXKHBIX JJIs1 CUCTEMBI (PailioB,
HEMPaBUJIHLHOW HACTPOUKHU CUCTEMBI UJIM BCIICICTBUE 3apAKEHUSI BUPYCAMH).

6.Ha obecnieuenune 6ecriepe0oitHON 1 6€3yKOPU3HEHHOM pabOThI HHTETPUPOBAHHOTO,
YCTaHOBJIEHHOT'O WJIM MIOCTaBJIsIEMOr0 BMECTE C U3/I€JIMEM ITPOrPaMMHOTO
obecrieyeHus. A Takke KauyecTBO, TPOU3BOIUTENLHOCTh, COOTBETCTBHUE
cnennuueckuM TpeOOBaHUAM JHOO0 MPUTOAHOCTH TAHHOTO MPOTPAMMHOTO
oOecrniedeHus (WM JOKYMEHTALMM Ha HETO) K UCIOJIb30BAaHUIO B KAKUX-JINOO LEsIX,
JIaXKe €CIIM OHO OBLJIO MPUOOPETEHO BMECTE C TOBAPOM.

7. Ha mpu3Haku U3HOCa HOCUTENEH HH(OpMAINH, )KK-MOHUTOPOB ((hoHOBOE
CBEUYECHHE, OCTATOUYHOE M300paKeHNE MPHY BHITOPAaHUH DKPaHA).

8.Ha xommiekranuio 1 ynakoBKy NpOIyKIIHH, a TAKKE HA PACXOAHbIE MaTEPHAIbI
(meyararomire roJ0BKU, KpacsIIie JICHThI, KapTPUIKU, TUCKETHI, 0aTapeu, 1 T.1.).



9.CHMKEHHE EMKOCTH aKKyMYJISITOPOB.
OrpanuueHue 1eUCTBUS TapaHTUINHBIX 00S3aTEIbCTB:

1. [Iponaser He rapaHTUPYET COBMECTUMOCTh BCTPOCHHOTO MPOTPaMMHOTO
obecrieueHus PU B3aUMOJICHCTBUY C alMmapaTHBIMHU WJIA TPOTPAMMHBIMU
cpenctBamu JIpyrux M3roroBureseil, ecim ”HOE HE OTOBOPEHO B MPHUJIAraeMoiu K
TOBapy JOKYMEHTALIUH.

2. [Iponaser He HECET OTBETCTBEHHOCTH 32 BO3MOXKHBIN BpeJ, MPSIMO HJIM KOCBEHHO
HAHECEHHBIH JII0IIM, TOMAITHUM >KHUBOTHBIM WJIH JTI00OMY UMYIIECTBY, €CIH 3TO
IPOU30IILJIO B PE3YJIbTATE UCIIOJIb30BAHUS U3/IENINS HE 10 HA3HAUYEHUIO,
HECcOOJI0/ICHUS TPaBUII U YCIOBUM SKCILTyaTalluy WM XpaHEHUS U3/IETHs,
YMBIIIJIEHHBIX WJIM HEOCTOPOKHBIX JeicTBUN KilneHTa uin TpeTbux JIUL.

3. HpI/I YCJIOBUM IIPOBCPKH BHCITHCTO BU/Jd H KOMIUICKTAIIUU TOBApa B MOMCHT €T0
IMOJIYYCHUA ITPCTCH3NUH 110 KOMINJICKTAIlMKW TOBAapa, €ro BHCUIHCMY BHUAY B
JlaJbHEHIIEM HE NPUHHUMAaIOTC.

4. TIpoxasery HE HECET OTBETCTBEHHOCTH 3a YIIepO, MPUUUHEHHBIN APYTOMY
000py10BaHUI0, pabOTAIOLIEMY COBMECTHO C IaHHBIM U3/EIMEM WJIM CBA3AHHBIN C
HEBO3MOKHOCTBIO UCIIOJIb30BAHUS IPUOOPETEHHON TEXHUKH (BKIIIOUAS THOObIE
CJIy4yau MOTepH MpUOBLIN, TPEPHIBAHUS JEIOBON aKTUBHOCTH, TOTEPU MHGOPMALINU U

T.J.).

5. He npusHatotcs OpakoBaHHBIMU W3JIENHS, KOJTMYECTBO HEPAOOUUX MUKCENeH y
KOTOPBIX, MeHbIIE AomycTumoro cranaaptoM ISO 13406-2, onpeaenstoniero
JIOMYCKU TeXHOoJ0ruu nmpou3pojictea JKK-matpuir.

B ciyuae, ecnu kakoe-nubo yciioBue, MpeaycMOTpeHHoe HacTosiiumu [paBunamu,
MPOTUBOPEYUT yCIOBUSAM TapaHTHUMHOTO 00s13aTenbcTBa M3rotoBuTens ToBapa, To
NPUMEHSIOTCS TapaHTHIHbBIE 00s3aTenbeTBa M3roToBuTENS.

TectupoBaHue U BBOJ B IKCILTyaTallUI0 PEKOMEHYEM ITPOU3BOAUTD IPY TOMOIIU
KBTU(PHUITUPOBAHHBIX CTICIIMAIMCTOB.





